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Delivering unrivaled experiences
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workspaces collaboration customer experience
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The next normal is here

Every interaction is hybrid The office must be a magnet Customer expectations are high

Delivering a great experience is hard

webex



Unrivaled experiences enabled by Webex Suite
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Calling Messaging Meetings Whiteboarding WELIRETS Events Polling Async Video

+ Future offerings

Webex Platform
Al, Security, Manageability
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Webex: Decades of Purpose-Built Media and Al Innovation

® Echo cancellation ® Noise removal 2.0

® Optimize for my voice
labos
® Optimize for all voices

® Spatial audio ® Noise Removal

® Media resilience ® Mic beamforming

® Proximity v
o

® Face recognition e People Focus

® Video motion detection ® Speaker triangulation

® Noise Removal for PSTN

® Proximity detection

webex

voicea ,
® Virtual
backgrounds ® Gesture recognition
1990 2015 2020 2022
® Personal Insights ® Recommendation
engines
® Meeting action items
A ACCOMPANY and highlights ® people Profiles
[ J
— , Multi-lingual Webex Voice Webex Assistant
y '. & mmdmeld Assistant Local commands
Transcriptions
® Audio ® Video ® NLU ® Analytics Translations



Delivering unrivaled experiences
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Audio Video Natural Analytics
Intelligence Intelligence Language

Understanding



Webex Al across the collaboration portfolio
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Calling Meetings Messaging Polling Events Whiteboarding Async Video

Optimize Collaboration
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Room Bar &

DesiiCamerasias Desk Phones Camera Desk Mini Desk & Desk Pro Board Pro Room Panorama

Reimagine Workspaces Headsets Room Kits
and more...

) webex Contact Center () webex Connect

Maximize
Customer Experience

webex



Optimize
collaboration:
Webex Suite




[ AVAILABLE NOW ]

Innovations that drive inclusivity

Audio Intelligence Camera Intelligence Translation and Transcription

E_L__«m

Spoken language S &5
Espaniol :

Caption language S n item for Henr
English

8 Mute v * Stop video ~

webex
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Video intelligence available today

Facial recognition with names Gesture recognition Al editing for async videos

webex



Our Vision for the Future
High-def meetings without high-def bandwidth



What does this mean?

L.? ...,t_‘

Crystal clear video even with  Maintain meetings quality even in No choppiness with
low quality cameras low bandwidth scenarios packet loss

HD

webex



[ COMING SOON ]

Video super resolution in action
High-def meetings without high-def bandwidth

Downscaled to 270p

Original video at 1080p through the network

Super resolution to 1080p

webex
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Smart
Relighting

Look your best in
any environment
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3D effects
with gesture
recognition

Express yourself without
saying a word

Range of options such as confetti,
fireflies, and universe effects.

webex



[ COMING SOON ]

Be right back

Blur your camera
automatically when you
step away

webex
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Meeting
Summaries

Generate meeting recaps,
tasks, notes, and chapters to
catch up quickly

webex

Loretta Martin

f» Show and Share >

Feedback

The Summer 2023 product launch is on
track. Product marketing is taking point for
product payload.
- PMMs are working on product
messaging and positioning.
- The design team has the script for
the marquee videc.
- Waiting on CMO approwal for the
new look and feel
- The events team needs more budget
for the experiential activation.
- Social is working on a3 new
infiuencer campaign.

Follow-up task > 3

| Check with Christina on new product
data sheets.

&

—Raj will fofow up with the CMO team
on appeovals.
®

| Ming is drafting up the additional
budget proposal request.
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[ AVAILABLE NOW ]

Webex for Automobiles

Unrivaled experience on the go

A

Ford Mercedes
HARMAN
N
Audi Volkswagen Harman

...and more to come

webex
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Audio intelligence available today
i Q6B o
(=)
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Background noise removal Optimize for my voice Optimize for all voices

Available across calling, meetings, webinar , events

webex



Audio intelligence: extending to PSTN

Background noise removal Optimize for my voice Optimize for all voices

webex



Webex Calling
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Manage this call with Webex < Do b 3 8!
Moderated unmute mode

Transfer calls, move to meetings, and more.

:g'\‘ Isabella Brennan
& ' @009

[ AVAILABLE NOW ]

Webex Go

Experience true mobile collaboration ) 2 )
Ll L
mute keypad speaker

Available in US and UK
Coming Soon: Expansion into Canada, + B¢ @
Japan and Additional European countries

webex



[ AVAILABLE NOW ]

Group Call
Management

Enjoy free call center capabilities now
included in Webex Calling

New: External background noise

cancellation extended to call centers
agents (Available Now)

webex
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Enhanced
Survivability

Industry-First: Complete Cisco calling
feature set is available even if the
cloud is inaccessible.

Available for Dedicated Instance, and

offers an added level of reliability to
Site Survivability for Multi-Tenant

webex




Reimagine workspaces:
Cisco Collaboration
Devices




Collaboration devices for any workspace

For any worker, any workstyle, anywhere

Voice and Video

Room Panorama Desk Series Board Series Phones

Room Bars &
Room Kits

Desk Camera &
Headsset Serires

EELET e ke

Wireless &
DECT Phones

Hybrid Workers

webex

Frontline Workers

30



Unrivaled
experience
delivered by
Room OS 11

Audio and video
intelligence built in.

webex

@ Audio Intelligence

Noise removal

33

Optimize for my voice

i

Directional Audio

flf@lﬂ Video Intelligence

(=

People
Focus/Frames

2

PresenterTrack

&

Speaker mode

&

Immersive Share
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Cinematic meetings

Directed by Al-powered RoomOS, get the best view of any meeting at any moment.

webex © 2023 Cisco and/or its affiliates. All rights reserved. Cisco
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Meeting
/ones

Set virtual boundaries for any
collaboration space.

webex
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The future is
multi-platform

85% of organizations use
2+ meeting platforms

Source: Cisco Collaboration Devices decision-maker survey,12/21.
n=1539

webex

Microsoft Teams, Google, Zoom Interop
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Al-enhanced
Microsoft Teams
Rooms experience

Natively on RoomOS for Cisco Board Pro

Other devices coming soon

Source: Cisco Collaboration Devices decision-maker survey, 12/21.
n=1539

webex




[ AVAILABLE NOW ]

Hot Desking
for Webex Calling

A personalized return-to-office experience
with all the tools you need to be
productive. PSTN and Extension calling is
available today on the Video Phone 8875

Coming Soon: PSTN and Extension calling on
Cisco Desk devices

Source: Cisco Collaboration Devices decision-maker survey, 12/21.
n=1539

webex




Maximize customer

experience:
Webex Contact Center and

Webex Connect




Customer expectations are rising.

Budgets are shrinking.

Customers Agents & Supervisors Back office & IT

Need instant and Need access to timely Need to build resilience and
personalized resolutions to  information and support scale with automation

their problem

webex



Broad set of channels

Meet customers where they are with
proactive personalized engagement

25B+

interactions delivered per year




[ AVAILABLE NOW ]

¢ Interactive Appointment Reminder
Working Dva%

Orchestrate and

automate customer
journeys

Quickly build personalized
customer interaction flows with
no code or low code

webex
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Orchestrate and
automate customer
journeys with
generated code

Describe the function you want to
perform, and Webex Al generates
the code for you

webex

Evaluate Node
Configuration Transition Actions (Optional)

Use javascript code to execute custom business logic and generate appropriate node outcomes for branching

Generate code with Al @O
Use the prompt area below to descrbe the code you want Al to generate. If the code generated is not satisfactary,

adjust the prompt by giving more scific Instructions

e
validate an email address

Paste the generated code from above and bulld on top of it to generate the desired script outputs which can be used as

node outcomes
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Conversation
summaries

Al-generated chat and voice
summaries to improve agent
effectiveness —and to build a
real-time knowledge base

webex
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Agent
answers

Learn from customer data sets
to provide agents with a real-
time knowledge coach —
improving effectiveness

webex

Live Transcript (£} Booking
Agent Answers
Booking same day flights | ALTERNATE FLIGHT OPTIONS

1. Check potential same day flight options under the Booking tab

2, Select option that best fits the customer’s schedule and priorities

3. Select seat option

4. Confirm customer and booking information

5. If the customer's preference is for 3 booking at a higher price, the system will prompt you to collect or confirm payment information.

Flight discounts for Frequent Flyer members | DISCOUNT OPTIONS

Special discounts are offered for Frequent Flyer members at Universal Airlines. You can do a simple search under the FAQs section > look
for the FFN Discount tab. Enrich your travel experience with the remarkable card benefits of your ABC MMAdvantage Platinum World
Card. We also offer special discounts for customers with Cyty, IXDW, ICR bank credit cards.

Flight Dk can also be on Www.uni com (click Apply Discount) under “Payment Options® or by calling
Universal Airlines Reservations at 1 (800) 900-8989. Transactions through Universal Airlines Reservations are subject to an additional
charge which must be paid separately by credit or charge card.

st flights | LOW COST FLIGHTS

Introducing a new range of low cost domestic flights from Universal Alrlines with focus on three important points - offering low fares,

being on-time and a and Universal Airfines has become synonymous to being efficient and low
cost carrier. Universal Is not only a preferred low fare operator domestically but it is also comparable with the global low cost carrier
airlines. We are constantly working towards the keeping quality at the pinnacie.

High Match



NEW

Topic analysis

Surface key reasons why customers
are calling in to the contact center to
get smarter from customer
interactions and identify
opportunities for supervisors to
automate

webex

0

confirm booking

get refund

get quote

get container

payment

bill lading
pay invoice 8
book container 3
cancel booking 72
change date | 68

get bill
ask question

release shipment
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Delivering unrivaled experiences

Reimagine Optimize Maximize
workspaces collaboration customer experience

webex



Zakaznicky seminar
,Cisco Webex ve svete hybridniho pracovniho

prostied” [Recsrmace o |

#hybridwork; #MTR; #webexdevices; ....

ﬂ"ﬂﬂ.ﬂm

Die thl

Marketing
Report

31.5. 2023 9:00- 13:00

Agenda

e Uzivatelské scénare — kazdy prostor ma své reseni.

e Otevriena komunikace a Microsoft Teams Rooms (#MTR) na Cisco
video zarizenich.

e Inovace a pokrocilé funkce ve videokonferencnich jednotkach
Cisco Webex.

e Integrace do podnikového prostredi a chytrych budov.

e Vyuziti aplikaci tretich stran.

%@B‘é%nd/or its affiliates. All rights reserved. Cisco




slido

Mam zajem se zucastnit seminare.

(D Start presenting to display the poll results on this slide.



Q0
webe

by CISCO




	Slide 1: Tech Club webinář: Jarní vlna novinek v Cisco Collaboration   Enterprise Connect ‘23 - The Next Stage of Hybrid Work
	Slide 2: Enterprise Connect 2023  Location: Orlando, FL Date & Time of Event: March 27-30, 2023  
	Slide 3: Delivering unrivaled experiences
	Slide 4: The next normal is here​
	Slide 5: Unrivaled experiences enabled by Webex Suite 
	Slide 6
	Slide 7: Webex: Decades of Purpose-Built Media and AI Innovation
	Slide 8: Delivering unrivaled experiences
	Slide 9: Webex AI across the collaboration portfolio
	Slide 10
	Slide 12
	Slide 13: Video intelligence available today
	Slide 14
	Slide 15: What does this mean?
	Slide 16: Video super resolution in action High-def meetings without high-def bandwidth  
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21: Webex for Automobiles
	Slide 22
	Slide 23: Audio intelligence available today
	Slide 24: Audio intelligence: extending to PSTN
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30: Collaboration devices for any workspace
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40: Customer expectations are rising.  Budgets are shrinking.
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47: Delivering unrivaled experiences
	Slide 48
	Slide 49
	Slide 50

