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• Webex App – Seamless Collaboration

• Analytics & Security

• Webex hardware – Smart Hybrid Workplace

Agenda
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Seamless Collaboration
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• Live Polls

• Q&A

• Quizzes

• Word Cloud

• Analytics

• And more!

Engage your audience to 
get the feedback you need… 
Before, during, after any meeting or event
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Announcing Cisco’s Intent 
to Acquire Slido

The Best-in-class Audience Engagement Platform
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Bringing everyone together
to do exceptional work:
• Call, message, meet

• Built-in intelligence

• Equal experiences for 
everyone

The all new 
Webex

Generally available December 8, 2020



|        © 2020  Cisco and/or its affiliates. All rights reserved. 

• Gesture and  AI-
enabled body language 
recognition

• More human 
engagement

The all new 
Webex

Generally available target Jan 2021
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Real-time Translations 
with English to: 
• Mandarin
• Spanish
• Arabic
• French
• Japanese

The all new 
Webex

• German
• Portuguese
• Russian
• Dutch
• And more

Global team collaboration with native language support 

Generally available February 2021
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Immersive share
• Video
• Presentations
• Applications

The all new 
Webex

Generally available Q3FY21
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The all new 
Webex
Advanced video layouts: 
• Stage

• Stacked

• Side-by-side

• Or… slider controls to 
customize

Advanced  controls generally available Q3FY21

Flexible layouts let you focus on what is important to you 
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The all new 
Webex
Flexible events options

Highly interactive 
experiences

Generally available Q3FY21

up to 25K attendee capacity

Live transcriptions

Panelist lobby

Producer layouts

Moderated Q&A

Breakout sessions

Events Mode
up to 100K attendee capacity

Broadcast live messages

Showcase promo videos 

Feedback via chat

Webcast Mode
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The all new 
Webex
Meetings templates:
• Quick Sync

• Roundtable

• Brainstorm
Round table

Generally available Q3FY21

Webex roundtable meeting in session gives everyone an equal voice 
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The all new 
Webex
• Messaging highlights

• Personalization

• Integrated presence Round table

Personalization generally available December 2020
Highlights generally available Q3FY21

Webex AI prioritizes and learns your preferences with message highlights 
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Security, privacy, 
management, and insights
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Webex Platform 

Collaboration Insight 
with Control Hub

People Insights
Personal, Team, Organization

Webex Graph

Data
Devices, Meeting, Messaging, Calling, etc.

API/SDK Widgets Bots App Hub
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• Personal
• Team

• Organization 

Individuals

+ Productivity Tools + Physical Spaces + Devices 

+ Business Process+ Connections + Meetings, Calls, Messages + Preferences 

Foundational principle of privacy

Webex Graph powers new People Insights 
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Personal Insights for Individuals

Behavioral insights: 
• Spontaneous vs scheduled meetings

• Most frequent connections

• Balance after hours vs primary work time

Relationship intelligence
• Personal and professional profile

• Common experiences

Powered by Webex Graph

Feature preview
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Team insights

• Connection strength
• After hours work

• Lack of flow time

Powered by Webex Graph

Feature preview
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• Native integrations simplified for users and IT

• Open API/SDK across calling, devices, meetings, 
messaging, intelligence, and analytics 

• Deep integrations:

In Webex app and at Webex App Hub

Generally available Q3FY21

The new Webex App Hub
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Deeper End-to-End Encryption

Granular Controls for 
Users and Content

Ethical Walls

Webex Platform Security & Privacy
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Webex Control Hub: Expanded analytics and reporting

26

ü Meetings Quality Analytics: Now updated every 10 minutes

ü Headset analytics: Track trends of active headsets usage over 
Geo and Model type

ü Custom reports: Select fields to build your own reports

ü New Catalog Reports
ü High CPU Usage
ü Peak Meeting Usage
ü Microsoft Teams and Slack Integrations Usage
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Demo

27
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Smart Hybrid Workplace
Optimized experience for WFH, Office, Frontline 
and everywhere in-between
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Hybrid Meeting
Simple and intuitive
• Automatic speaker

tracking

• Participants on both
displays or one display 
for participants and on 
the other for shared
content

• Wireless screen sharing

• Table microphones

• Touch control
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Right Experience for the Right People

Individual
collaborator Executive Creative Desktop worker

Recommended 
Cisco Device Webex Desk Pro Webex Desk Pro Webex Board Cisco Headset, Phone

Alternative 
devices DX80 Room Kit Mini, Room 55 Webex Desk Pro -

Add-ons
Headset

Meraki for home
Headset

Meraki for home Meraki for home Headset

Enhance your 
end to end
experience

Webex Meetings, Webex Teams
Webex PMR                         Webex PMR

*Non-Cisco bundle recommendation: laptop
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Webex Desk Webex Desk ProWebex Desk HubWebex Desk Camera

The Webex 
Desk Portfolio
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• Up to 4K ultra-HD video for everyone

• Vibrant color under any lighting 
conditions 

• Only webcam with centralized 
management from Webex Control Hub 

Introducing the Cisco
Webex Desk Camera

First customer ship target January 2021
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• A new, intelligent desktop device for hybrid 
work

• Connect your display, camera and laptop 
then pair with your phone to make any 
space your own. 

• View your calendar, messages, to-do lists, 
make calls and join meetings at a touch of 
a button

Introducing the Cisco
Webex Desk Hub

First customer ship target Summer 2021
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• Collaborate and get work done with an all-in-
one smart display for the home or office 
desktop

• Experience high quality meetings and share, 
annotate, and whiteboard with purpose-built 
hardware

• Reduce distractions and simplify key tasks with 
built-in intelligence and voice commands

Introducing the Cisco
Webex Desk

First customer ship target Summer 2021




